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Dear Ms. Proctor,

Last fafl, during & routine Angio Screen on my carotid artery {at J&J Industries], you asked
permission to view my thyroid gland since you were “in the area.” (You may have already “peeked”
and knew you needed to tell me something.)

Thank-you for taking the exira-step that was not required. You won’t remember, but nodules were
observed and you encouraged me to follow-up with my local physician.

| did follow-up and, after several additional tests, the “dreaded diagnosis” was returned...but the
bad news was not all that bad because of sarly detection.

Just know that when you take those “non-required” extra steps, you are being an anget fo us
unsuspecting patients.

| hope your Christmas will be as blessed as you have made mine,

Thank-you...and keep up the good work!
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